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Why should you request an LMS account? 
The Customer Training Learning Management System (also known as “LMS”) is the Baker Hughes 

dedicated place for Customer Training materials and is open to everyone who is interested in: 

→ browsing our customer training catalogue 

→ designing their own training path 

→ contacting us for more info or to receive a proposal for the selected training path 

Authenticated users can also submit requests for enrollment in public scheduled courses; enrolled 

users can attend eLearning modules, and course participants can find their training material. 

How to request your LMS account? 
Before proceeding, please consider that only Baker Hughes customers can be granted an LMS account. 

In order to request your LMS account, please go to the training.bakerhughes.com page and click on the 

icon in the top right corner: 
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Then, select the “Register Now” button (1) and read carefully the “Terms of Use” (2) notice. 

 

The user shall accept the Baker Hughes terms and conditions to proceed to the “New User Registration” 

page. 

The registration has three steps: User Information, Company Information and the final verification. 

In the User Information, select Customer and fill at least all the mandatory fields: 
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Note: when submitting a registration requests, please remember to use your corporate email address. 

Requests coming from generic email address providers will be automatically rejected. 

Once completed, click the next button. 

 

In the Company Information, fill the mandatory fields as required and click the next button. 
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In the last step, check and verify the information you provided and select your desired privacy and 

marketing preferences. 

Be aware that, in order to proceed, at least the first two boxes should be flagged. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once completed, click the “Yes” button at the bottom of the page to submit your registration request. 

The application will be verified and processed by the Customer Training team and an email will inform 

you about the outcome of your request. 

Due to the large amount of requests, the average processing time usually takes a couple of weeks. 

 

 

 

For any further assistance, don’t hesitate to contact us at: 

customer.training@bakerhughes.com 
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How to enroll in a public scheduled course? 
Note: Only authenticated users can apply to be enrolled in a public scheduled course. 

To do so, please go to the training.bakerhughes.com page and click on the icon in the top right corner: 

 

 

 

 

 

 

 

 

 

 

Then, select the “Login” button (1) and read carefully the “Terms of Use” (2) notice: 

 

Note: the user shall accept the Baker Hughes terms and conditions before each login session. 

Use your credentials to enter the LMS page for authenticated users. 
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In the “Available Courses” section, you will find all the available public scheduled courses: 

 

 

Select “More info” to get more details on the selected course and click on “View Course” to enter the 

course page. 
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In the course page, read carefully the training information, check the course price and select the “Click 

to enroll” button to move forward. 

 

In the next page, you can add the event to your calendar and complete your request by clicking on the 

“Book a seat” button. 
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Click on the “Enrollment Request” button, review the contract and accept it. 

 

Note: The public scheduled courses are also accessible through the page at the following link: 

https://training.bakerhughes.com/courses.php 

 

 

For any further assistance, don’t hesitate to contact us at: 

customer.training@bakerhughes.com 
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How to download the training material? 
Note: Only authenticated users can attend the customer training course. 

To access your courses, please go to the training.bakerhughes.com page and complete your login as 

already explained in the previous pages. 

Selecting the tab “My Courses”, the system shows the courses which the user is enrolled in: 

 

Select the course for which you would like to download the training material and click on the “Training 

Manuals” link to access all the training documents for the selected course. 

 

 

For any further assistance, don’t hesitate to contact us at: 

customer.training@bakerhughes.com 
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